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Having difficulty managing your bills?

If you qualify, LIPA can show you
how through a comprehensive home
energy audit.
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RESIDENTIAL ENERGY AFFORDABILITY

PARTNERSHIP (REAP)

REAP
REAP is a part of LIPA's Efficiency Long Island initiative, a

groundbreaking, 10-year effort to increase energy efficiency
and reduce greenhouse gas emissions on Long Island.

1-800-263-6786



What is REAP?
REAP is a LIPA program for income-eligible customers designed to help them save 
energy and lower their electric bills. Participation in REAP can make your home healthier
and safer. In addition, participants are guided to other non-LIPA services that can help
them with any special needs.

Free Energy Audit & Efficiency Measures
A REAP technician will come to your home and provide a FREE ENERGY AUDIT and
teach you how to use less electric energy by practicing energy efficiency. As part of an
energy audit, a REAP technician will inspect your:

• electric appliances
• lighting 
• heating system, and 
• other  electric energy consuming equipment 
to determine just how energy- efficient they are.  

They’ll talk to you about your lifestyle and give you
 valuable information about energy-efficiency and
provide practical suggestions, like lowering the
 temperature on your thermostat and using energy-
saving settings on   appliances, to help lower your
energy costs. They’ll  evaluate all the information
they gather to help determine how much money
you could save on your energy bills.

You are Eligible for REAP if:
� You have a LIPA account number*

� Your house is a one to four family dwelling 

� You meet the income guidelines

Energy Efficiency = Energy Savings
One of the easiest ways to save energy is to increase the energy-efficiency of your home.
During the energy audit, a REAP technician may install energy-saving measures in your
home…at no cost to you!  In fact, all REAP services provided are at no cost to eligible 
customers. The energy saving measures we choose will depend on individual needs and
circumstances; but REAP technicians choose items that will make your home the MOST
energy efficient.

We MAY install:

� High-efficiency compact fluorescent bulbs 
� Energy-efficient refrigerators**

� Electric water heater insulating jackets 

� Energy-efficient water flow devices

Customers who have electric heat or central 
air conditioning MAY also get:

� Air conditioning filter replacements

� Air sealing and duct sealing 

� Duct insulation
**Eligibility for refrigerator replacement is determined on energy usage of the appliance and is not dependant on age/model/or make of

the unit.  Please refer to our Web site for further information or call 1-800-263-6786.

To Learn More About REAP
Call us, toll-free, at 1-800-263-6786 or complete and mail the attached, postage-paid card.
You can also email us at reap.lipa@honeywell.com.  A REAP team member will contact you
to schedule an energy audit and answer any questions you may have about REAP.

Tienes dificultad en manejando sus cuentas? Nuestro Programa de
Accesibilidad Financiera de Energía Residencial (REAP) puede ser la
respuesta. El programa REAP ayuda casas elegibles manejar sus
cuentas eléctricas a través de la educación y de la instalación posible
de dispositivos que ahorra energía sin coste a usted.

Si quieres obtener una copia de esta informacion en español, llamenos
al 1-800-263-6786 ext. 3211. Hay representantes que hablan español.

Residential Energy Affordability Partnership (REAP) Program

Account Holder Name:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Address  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

City _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ State  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Zip  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Phone _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Is your home a: � Private, one-family dwelling
� 2-4 family dwelling � Owner   � Renter

Do you pay directly for heating? � Yes � No Is your electric service currently active? � Yes � No

Is your water heated by electricity? � Yes � No Do you have central air conditioning? � Yes � No

Primary fuel for space heating: � Natural gas     � Oil     � Electricity     � Other

Do you currently participate in any of the following programs?

� HEAP   � Supplemental Security Income    � Section 8     

Total number of residents in your home:  _ _ _ _ _ _ _ _ _ _ _ _ Total gross annual family income $  _ _ _ _ _ _ _ _ _ _ _

NOTE: Proof of eligibility (copy of last year’s income tax return, a copy of recent pay stub, or your SSI Case #)
will be required at the time of service. 

REAP program participation is limited to primary residence only.

Team up with LIPA and REAP and
together we can be more energy efficient! 

Call 1-800-263-6786

www.lipower.org

REAP

Te
ar

 a
lo

ng
 d

ot
te

d 
lin

e, 
fo

ld
  a

nd
 ta

pe
.

– Fold Here –

•REAP program participation is limited to primary residence only.

You are eligible for REAP if you meet the following:
� Have a LIPA account number

� Your home is a one to four-family dwelling

� You meet the income guidelines below
Size of Annual Monthly

Household Income Income

1 $49,882 or less $4,157 or less

2 $57,008 or less $4,751 or less

3 $64,134 or less $5,345 or less

4 $71,260 or less $5,938 or less

5 $76,961 or less $6,413 or less

6 $82,662 or less $6,888 or less

7 $88,362 or less $7,364 or less

8 $94,063 or less $7,839 or less

For each additional person over 8 people, add $5,701


